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Oxfordshire County Council - Voting Errors

Dear Mr Wheeler

Thank you for your recent e-mail alerting us to our voting errors. We put a great deal of effort into our
corporate governance activities and so are very disappointed that this should happen. In the light of this
both Kevin Barker and myself felt that you should have a written explanation from us.

What went wrong?

We issued the correct voting instruction (i.e. vote in line with RREV policy) to our service provider
Institutional Shareholder Services (ISS).

However, ISS failed on two counts:

(O] either they failed to follow our instruction and did not vote on all, —
(i) or they voted Oxfordshire’s shares incorrectly by following the incorrect policy.

What improvements are being made?

1.

Having been assured by ISS last year‘that such errors could not happen, we will pursue the issue
directly with the Chief Executive of ISS.

As the attached letter from ISS points out they have already identified an improvement to their
voting process that ISS claim will ‘all but eliminate’ the chance of the second of the errors re-
occuring. This change — to a straight through voting process — is to be implemented by ISS shortly.

We will review Oxfordshire’s voting on 31% December 2004 to ensure that everything is working
as it should be.
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Once again my apologies that we, through ISS, have let you down over this issue. We will of course
keep you informed on the improvement detailed above.

Yours sincerely,

AR~

lan Pitfield
Corporate Governance Director
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